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Research Focus

• Relationship between migration and health/resilience 

• Intercultural Health Care Research

• Multilingualism in healthcare

• Intercultural opening of healthcare systems

• Epidemiology, Evaluation and Quality Assurance

www.uke.de/miph

Research Group on Migration and Psychosocial Health (MiPH)



Psychosocial Counseling Center

Low-threshold, free of charge, specialized doctor's office for non-

German-speaking psychologically burdened clients (children, 

adolescents, adults)

Coordination Center

Establishment of a free of charge qualified and supervised 

interpreting service for outpatient psychotherapeutic / psychiatric 

care in Hamburg

www.segemi.org

Psychosocial Counseling and Coordination 

Center for Refugees and Migrants (NGO)
in Hamburg



Refugees in Germany
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Number of applications for asylum in Germany

Source: https://de.statista.com/statistik/daten/studie/76095/umfrage/asylantraege-insgesamt-in-deutschland-seit-1995/ - angepasst



The extent of suffering….



The extent of suffering….

- „Fight for numbers“

- High prevalence rates = high need for treatment?

- Focus on Trauma

- Neglect of contextual factors

- Tendency to pathologize



Should and have

European Union introduces in the Reception Directive (2013/33 / EU)

an increased need for protection of:

- people with mental disorder

- people with disabilities

- people who have suffered from torture, rape or other forms

psychological, physical or sexual violence

- …

The EU Reception Directive obligates the Member States to identify

particularly vulnerable persons and to provide adequate (health) care.

But:

The initial medical examination focusses on 

the defence of epidemics and infectious diseases.



Access to (mental) health care - in the Camps

First reception facility

Horst (Boizenburg)
First reception facility

In Hamburg



Access to (mental) health care - in the Camps II

General medical consultation

Psychiatric consultation

„Trauma consultation“

Psychosocial Offers



Barriers to access to health care - health card



Mental health care “providers”

Psychologist

Psychotherapist

Psychosocial

Counselor

Traumatherapist

Naturopaths / 

alternative practitioner

Psychiatrist
Peer-councelors



Access to mental health standard care outside the camp



Access to mental health standard care outside the camp

Registered Psychotherapist

Registered Psychiatrist

Outpatient psychiatric clinic
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Solutions!?

More Psychotherapists
by „Sonderermächtigung“ of the KV

But:

- Strong restrictions in regard to patients

- Timely limited 

- No money for interpreters

- No compensation for additional 

administrative time 

- Termination of PT if legal status changes 

- …

Hardly used!



Access to mental health standard care outside the camp

Registered Psychotherapist

Registered Psychiatrist

Outpatient psychiatric clinic
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Barriers to access to health care – language? 

Multilingualism in Mental Health Care



Inpatient setting: 

Department of Psychiatry and Psychotherapy



Barriers to access to health care - language 

Quellen: *Psychotherapeutenkammer HH, 06.06.2014;

** Dr. Riedel, www.psych-info.de, 09.06.2014 

Offered foreign lanuguages

(Psychological Psychotherapists)*

Demand

(1. Quarter 2014)**
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Italienisch

Türkisch

Persisch/Farsi

Kroatisch/Serbisch/Bosnisch

Schwedisch

Dänisch
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Englisch

Türkisch

Persisch/Farsi

Arabisch

Polnisch

Französisch

Russisch

Spanisch

Afghanisch

Chinesisch

Portugiesisch

Serbisch

Kroatisch

Bulgarisch

Dänisch

Italienisch

Bosnisch

Serbokroatisch

Griechisch

Hebräisch

Outpatient mental Health Care Service in Hamburg 

Foreign languages

Exclusion of non-German speaking patients



Solutions to overcome language barriers!?

More mental health professionals with diverse language skills

National solution for financing interpreters

Regional solutions for integrating and financing interpreters +

-

-



Solutions to overcome language barriers!?



Solutions to overcome language barriers!?

Bild von SEGEMI 

Regional solutions for integrating and financing interpreters



Access to mental health standard care outside the camp

Registered Psychotherapist
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Cultural Barriers in Mental Health Care



Access to mental health standard care outside the camp

Registered Psychotherapist

Registered Psychiatrist

Outpatient psychiatric clinic
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Psychosocial Centers for Refugees and 

Torture Victims
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Further challenges - medical certificates



Further challenges



Further challenges – approval of expert options

Court expert 
opinion

Psychological 
appraisal



Outlook



Outlook

• Need for more specialised institutions

• Less projects and more structural solutions

• Advocacy for psychosocial health of refugees

• A change to reflect our own cultural stereotypes as health 

professionals and researchers

• Social/professional political movement for integration into 

(mental) health care instead of exclusion 

• Need for healthcare research 
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Discussion


