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Psychosocial Counseling and Coordination
Center for Refugees and Migrants (NGO) i

in Hamburg Flucht e.V.

Psychosocial Counseling Center

Low-threshold, free of charge, specialized doctor's office for non-
German-speaking psychologically burdened clients (children,
adolescents, adults)

Coordination Center

Establishment of a free of charge qualified and supervised
Interpreting service for outpatient psychotherapeutic / psychiatric

W

care in Hamburg =g '




Refugees in Germany

HAMBURG




Number of applications for asylum in Germany

HAMBURG
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Source: https://de.statista.com/statistik/daten/studie/76095/umfrage/asylantraege-insgesamt-in-deutschland-seit-1995/ - angepasst



The extent of suffering....




The extent of suffering....

- ,Fight for numbers”

- High prevalence rates = high need for treatment?
- Focus on Trauma

- Neglect of contextual factors

- Tendency to pathologize



Should and have

European Union introduces in the Reception Directive (2013/33 / EU)

an increased need for protection of:

- people with mental disorder

- people with disabilities

- people who have suffered from torture, rape or other forms
psychological, physical or sexual violence

The EU Reception Directive obligates the Member States to identify
particularly vulnerable persons and to provide adequate (health) care.

But;
The initial medical examination focusses on

the defence of epidemics and infectious diseases.




Access to (mental) health care - in the Camps

HAMBURG

First reception facility First reception facility
Horst (Boizenburg) In Hamburg



Access to (mental) health care - in the Camps |l
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General medical consultation

Psychiatric consultation

,Trauma consultation®

Psychosocial Offers




Barriers to access to health care - health card




Mental health care “providers”

échologist
@chotherapist

<Psychiatrist
Naturopaths /

alternative practitioner

Psychosocial
Counselor
TraumatheraD
Peer-counceD




Access to mental health standard care outside the camp
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Access to mental health standard care outside the camp
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Registered Psychotherapist
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Solutions!?

More Psychotherapists
by ,Sonderermachtigung” of the KV

But:

- Strong restrictions in regard to patients

- Timely limited

- No money for interpreters

- No compensation for additional
administrative time

- Termination of PT if legal status changes

Hardly used!



Access to mental health standard care outside the camp

Registered Psychotherapist
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Barriers to access to health care — language?
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Multilingualism in Mental Health Care




HAMBURG

Inpatient setting:

Department of Psychiatry and Psychotherapy

Universitatsklinikum
Hamburg-Epp

endorf

= Klinizche Ethik
> Essen in der Kiinik
= Wahllzistungsn

Behandlung

Lob und Tadel

Service

Spenden fir das UKE

Patienten / Besucher [iTs [=1g-To% TN W10 00T Einweiser

| Home = Fatiznten / Besucher » Jbersetzerdiznst

Dolmetscherdienst

‘Wenn Deutsch nicht lhre Muttersprache ist, besteht for Sie die Moglichke
an lhren behandelnden Arzt ocder das Pflegepersonal zu wenden.

Diese werden dann bei Motwendigkeit dber das Internaticnale Office eir
entsprechenden Dolmetscher fir Sie anfordern.

Wir bieten lhnen Unterstotzung in 52 Sprachen und Gebdrdendclmetsch

B Albanisch B flandarin

B Argbisch B fandinka

B Armenisch B fedumba

B Aserbaidschanisch B Norwegisch
B ATy B Punjakbi

B Bosnisch B Pglnisch

B Bulgarisch B Portugiesisch
m Crecle B Ruménisch
B Chinesisch B Russisch

® [D&Enisch ® Schwedisch
B Dari B Serbisch

® Douala B Slowakisch
B English B Spanisch

B Franzésisch B Slowenisch
® Finnisch . Tamil

® Fula B Thaildndisch
m 3a [(Gain) B Tschechisch
B Hzusa B Tihrkisch

B Hindi B Twi

B |ndonesisch B Jurainisch



Barriers to access to health care - language

HAMBURG

Outpatient mental Health Care Service in Hamburg

Foreign languages

Offered foreign lanuguages
(Psychological Psychotherapists)*

17
24 I
s

Demand

Englisch Englisch
Franzosisch Tirkisch
Spanisch Persisch/Farsi
Niederlandisch Arabisch
Italienisch Polnisch
Tirkisch Franzosisch
Persisch/Farsi RUSS?SCh
Kroatisch/Serbisch/Bosnisch Span!sch
Schwedisch Afg_han?sch

Chinesisch
Danisch Portugiesisch
Finnisch Serbisch

(1. Quarter 2014)**

I 205
. 152
I 129
I 71

BN 56

N 51

B 46

B 43

B 36

M 22

I 20

Il 20

Exclusion of non-German speaking patients

Quellen: *Psychotherapeutenkammer HH, 06.06.2014;
** Dr. Riedel, www.psych-info.de, 09.06.2014

ClDOKIU

Griechisch | 6
Hebraisch || 6



Solutions to overcome language barriers!?

(

More mental health professionals with diverse language skills

~

-
(

National solution for financing interpreters

J
~

\_

Regional solutions for integrating and financing interpreters

J




Solutions to overcome language barriers!?
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i€ Solutions to overcome language barriers!?

HAMBURG

Regional solutions for integrating and financing interpreters

3
ssiseed SEGEMI BERATUNG SPRACHMITTLERPOOL AKTION SPENDEN KONTAKT
ation et
Flucht eV

Sprachmittler

sind wichtig

Sprachmittlerpool fir Hamburg

Das bundesweit erste regionale Modellprojekt zur Starkung der ambulanten psychiatrisch-psychotherapeutischen Versorgung
verfolgt das Ziel, mehr nicht deutschsprachige Patientlnnen in die fachgerechte Versorgung zu integrieren.

Das Modellprojekt richtet sich an niedergelassene Psychotherapeutinnen und Psychiaterlnnen. Sie sollen unbiirokratisch aber
qualititsgesichert Zugang zu professionellen Sprachmittlerlnnen fiir die Behandlung ihrer Patientlnnen erhalten. SEGEMI
abernimmt im Rahmen des Projekts auch die Kosten fir die Arbeit der Sprachmittlerlnnen und sorgt durch Supervision,
Fortbildung und Evaluationen fiir eine qualitativ hochwertige Arbeit der Sprachmittlerlnnen in diesem sensiblen Aufgabenfeld.

m
—

i Psychotherapeutenkammer — | A
N\ HAMBURG - i Hamburg

und Verbraucherschutz




Access to mental health standard care outside the camp

Registered Psychotherapist
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Cultural Barriers in Mental Health Care
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Access to mental health standard care outside the camp

Standard

Registered Psychotherapist

Y

Registered Psychiatrist

Y

specialised

Outpatient psychiatric clinic
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Torture Victims

Psychosocial Centers for Refugees and

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

der psychosozialen Zentren
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Structural

Cultural

Language




W€ Further challenges - medical certificates

HAMBURG
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W€ Further challenges

HAMBURG

ARZTLICHES ZEUGNIS FUR

SPORTBOOTFUHRERSCHEINBEWERBER FOR ZWEI MILLIONEN EURO
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Further challenges — approval of expert options
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Outlook
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Outlook

Need for more specialised institutions
Less projects and more structural solutions
Advocacy for psychosocial health of refugees

A change to reflect our own cultural stereotypes as health

professionals and researchers

Social/professional political movement for integration into

(mental) health care instead of exclusion

Need for healthcare research
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